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There are approximately 7.35 million young adolescences (16-24) in the UK. Research has
identified barriers young adolescences may face when navigating their healthcare such as lack
of trust, feeling unheard, difficulty with waiting times and lack of awareness of available
services which may impact on their safety. Young adolescents who utilise healthcare services
report the struggle to understand the information provided to them by HCPs and not feeling
actively involved in the decision-making around their healthcare. The aim of this study is to
explore reported experiences of healthcare services and to identify how adolescents can be
empowered to feel safe and be safe when using health care services. More than 100 young
people aged 12 - 25 took part in this research through outreach and engagement events at a
University and College. In addition, ten focus groups were delivered in partnership with third
sector organisations that support young people. These groups included young people that self-
harm, from a Roma background, dealing with ill-mental health, young parents, not being in
employment, education or training (Neet) and identifying as being autistic or neurodivergent.
Use of evidence-based scenarios around preparing for health appointments, being in and
activities after an appointment, were used for the engagement sessions. A thematic analysis
will identify key challenges and opportunities for engaging with health care services to support
patient empowerment and patient safety. The study is still ongoing but preliminary findings
outlined that young people feel service accessibility is important to them but are discouraged by
inconveniences and feelings of anxiety and feeling dismissed. Consequently, hesitancy is
experienced when seeking further help which may impact on their safety. The study also
showed that despite concerns expressed by young people over the accuracy of health-related
information found on the internet and through social media platforms, most people used these
to get health related information. We plan to develop, in collaboration with young adolescents,
resources which can empower and improve their usage of healthcare services. We will also
create materials that GPs and PSHE (personal, social, health and economic education)
teachers to promote healthcare utilisation to younger people.
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